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http://www.local.gov.uk/documents/10180/12137/L14105+Ensuring+quality+services/085fff56-ef5c-4883-b1a1-d6810caa925f
http://www.local.gov.uk/documents/10180/12137/L14105+Ensuring+quality+services/085fff56-ef5c-4883-b1a1-d6810caa925f
http://www.skillsforcare.org.uk/Documents/Topics/Restrictive-practices/A-positive-and-proactive-workforce.pdf
http://www.skillsforcare.org.uk/Documents/Topics/Restrictive-practices/A-positive-and-proactive-workforce.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300293/JRA_DoH_Guidance_on_RP_web_accessible.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/300293/JRA_DoH_Guidance_on_RP_web_accessible.pdf
http://www.skillsforcare.org.uk/document-library/skills/people-whose-behaviour-challenges/supporting-staff-working-with-challenging-behaviour-(guide-for-employers)vfw-(june-2013).pdf
http://www.skillsforcare.org.uk/document-library/skills/people-whose-behaviour-challenges/supporting-staff-working-with-challenging-behaviour-(guide-for-employers)vfw-(june-2013).pdf
http://www.skillsforcare.org.uk/document-library/skills/people-whose-behaviour-challenges/supporting-staff-working-with-challenging-behaviour-(guide-for-employers)vfw-(june-2013).pdf
http://www.skillsforcare.org.uk/Document-library/Skills/People-whose-behaviour-challenges/Positive-Behavioural-Support-Competence-Framework.pdf
http://www.skillsforcare.org.uk/Document-library/Skills/People-whose-behaviour-challenges/Positive-Behavioural-Support-Competence-Framework.pdf
http://www.skillsforcare.org.uk/Documents/Topics/Autism/Autism-skills-and-knowledge-list.pdf
http://www.skillsforcare.org.uk/Documents/Topics/Autism/Autism-skills-and-knowledge-list.pdf
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Appendix 8- ISA & Payments 
 

Up to one year ahead ISA call-off Support planning 

period

Outcomes delivery

 

http://www.drivingupquality.org.uk/self-assessment

