
Brighton and Hove City Council

Market Engagement Events

12th & 16th December 2019

Home Care & Support



Introduction

• House keeping – fire exits, toilets, phones etc

• What this presentation is going to cover

• Introduction to project team and adam

• Please make sure you’ve signed in 

• Please keep all questions until the end  



Background and Current Process

• BHCC have renewed their contract with adam

• New Accreditation and Enrolment required

• The current DPS will expire



What this means for you

• BHCC want to promote the continued use of DPS

• Matched 20% of all referrals made via the care

matching

• Develop efficiencies for all users

• New categories- Live in care/ overnight care

• Support to re register



Digital Commissioning

Passenger Transport 

Services 

for
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• adam – the company who runs the SProc.Net system

• SProc.Net - the system used to manage the DPS

• Dynamic Purchasing System (DPS) - Electronic procurement model

• Demand.sproc.net – Home to all documents & guides relevant to BHCC Home Support

• Accreditation and Enrolment (A&E) – Selection criteria required to be met to be approved on Sproc.Net.

www.sproc.net www.demand.sproc.net/clients

http://www.sproc.net/
http://www.demand.sproc.net/clients






www.sproc.net www.demand.sproc.net/clients

https://vimeo.com/manage/245338478/general

http://www.sproc.net/
http://www.demand.sproc.net/clients
https://vimeo.com/manage/245338478/general


View all documentation and guides at demand.sproc.net

Start new 
A&E w/c 
17/01/20

Attend Drop-
in Sessions 
24th & 26th

February 

Complete 
A&E by 13th

March

Attend full SProc.Net
system training 11th

March

23rd March 2020– only 
those with an Approved 
Enrolment can view new 

RQs

http://demand.sproc.net/


For queries regarding your Accreditation & Enrolment applications please contact adam :

Email: supplier.engagement@useadam.co.uk. 

Phone: Chloe – 07850 913 121

For any technical queries or issues, please use the adam LIVE CHAT function on SProc.Net

www.sproc.net www.demand.sproc.net/clients

mailto:supplier.engagement@useadam.co.uk
http://www.sproc.net/
http://www.demand.sproc.net/clients



