Addendum to the Framework Agreement for Residential Care Services for Adults with Learning Disabilities in Cambridgeshire.

Please refer to original agreement for context of each Clause.

SCHEDULE 1 – SERVICE SPECIFICATION

4.0
General Requirements
	In addition to the requirements in Clause 4.0, the Provider shall incorporate the following legislation and other policy or guidance for any Young people they are working with. This shall include but is not limited to:

	

	· The Human Rights Act 1998

· The Care Standards Act 2000

· The Adoption Act 1976 (as amended)

· The Children Act 1989 amended in 2004 (and accompanying regulations and guidance)

· The United Nations Convention on the Rights of the Child 1989

· The Adoption and Children Act 2002

· Working Together To Safeguard Children (and associated child protection guidance)

· The Framework for the assessment of children in need and their families 

· Any other relevant legislation regulations or best practice guidance produced by the Department of Education & Skills, the Department of Health or related offices.

· Freedom of Information Act 2002 
· Age Discrimination Act 2006

· The Race Relations (Amendment) Act 2000

· The Sex Discrimination Act 1975

· The Disability Discrimination Act 1995

· The requirements of the European Working Time Directives, including any statutory modifications or re-enactments.
· The Employment Equality (Sexual Discrimination) Regulations 2003
· Helping Children Achieve More 2010


	In addition to the mandatory training required for working with Adults, providers must ensure that staff have undertaken basic Child protection Training.


	7b
	Required Service Outcomes

	
	

	
	In addition to the service objectives stated within 7b, the Provider will work with the Council to ensure that young people achieve in line with the Every Child Matters (2004) and Helping Children Achieve More (2010) outcomes:

a) Be Healthy

b) Stay Safe

c) Enjoy and Achieve

d) Make a Positive Contribution and

e) Achieve Economic Well-being

	
	

	
	

	10.0

	INFORMATION AND GUIDANCE
In addition to the requirements in clause 10.0 the Provider shall comply with the Local Children’s safeguarding Board Child Protection/Safeguarding Policies and Procedures.

In addition to the requirements in clause 10.0 where the provider is working with Young People they shall ensure that they are aware of the relevant complaints and representations processes and advocacy services available to them, and details of any complaint made by the Young Person must be shared with the Council.



	14.0
	MONITORING

	
	

	
	In addition to the requirements in Clause 14, the Council shall measure the performance of the Provider using a system other than the Adults Service Monitoring Tool where services are being delivered to Young People. Wherever possible, this shall be in partnership with Adult Services Contracts Team.


	
	

	
	

	15.0
	INDUCTION AND TRAINING

	
	

	
	In addition to the requirements in Clause 15.0, where the Provider is working with Young People, Staff need to undertake basic Child Protection Training.  This should be provided by someone who has received formal Child Protection Training and has the understanding to deliver training in this field.  If you require support to access this training please contact the Children and Young People’s Resources Team on 01223 727919.

	
	

	
	

	
	

	
	

	17.0
	COMPLAINTS AND REPRESENTATIONS

	
	

	
	In addition to the requirements in Clause 17.0 Where the Provider is working with Young People they shall ensure that they are aware of the relevant complaints and representations processes and advocacy services available to them, and details of any complaint made by a Young Person must be shared with the Council.

POLICIES
In addition to the policies referenced throughout the Service Specification, the Provider will incorporate the Council’s ‘Missing From Home’ Policy within their Service User Absence’ Policy and use these procedures when working with Young People.



